Terms and Conditions



Welcome to The website 5
1. The Basics 6
2. Definitions 6
3. Who can play 7
4. General Rules 7
Age and verification 7
Other forms of verification 7
Privacy 8
Liability 9
Other Potential Actions 9
Closing Your Account 10
Play 11

5. How to play 12
Registration 12
Purchase 12
Cash Out 14
Balance 15
Chargebacks 16
Bonuses 16
11.14 Irregular Play 18
11.16 Crazy Happy Hour 19
11.17 Daily Bonus 19
Match Bonus 19

12. Responsible gaming 20
13. Aborted and failed games 20
14. Complaints 21
15. Contacting us 21
16. When talking to each other 22
19. Non-compliance, penalties and termination 23
20. Anti-money laundering reporting 23
21. Intellectual property 23
22. Severability 24
23. Entire agreement and admissibility 24
24. Assignment 24
25. Subscription to Promotional Emails 24
26. Insolvency 25
27. Applicable law, jurisdiction and language 25
28. Reward System 25
28.5 Real Money 25
28.5.1 Exchange diamonds for real money 25

28.5.2 Discount 26

28.6 Hierarchy 26



28.6.1 New
28.6.2 Bronze
28.6.3 Silver
28.6.4 Gold
28.6.5 Platinum
28.7. Experience Points
28.7.1 Exchange diamonds for XP (Experience Points)
28. Draw Tickets
28.8.1 Weekly Draw
28.8.1.2 Exchange diamonds for weekly draw tickets
28.8.1.3 Discount on Weekly Draw Tickets
28.8.2 Monthly Draw
28.8.2.1 Exchange diamonds for Monthly Draw Tickets
28.8.1.3 Discount on Monthly Draw Tickets
28.9 Spins
28.9.1 Diamonds for spins
28.9.2 Discount
28.9.3 Prizes
Appendix
No Bots/Artificial Intelligence
[ll. No Collusion
IV. No Account Sharing
V. No Gold Farming
VI. No Angle Shooting
VII. No Problem Gamblers
VIIl. The Player's Account Can Be Locked/Closed Without Prior Notice
IX. The Funds in the Player's Account Can Be Seized
Game Specific Rules

26
27
27
27
28
28
28
29
29
29
29
30
30
30
30
30
31
31
32
32
33
33
33
34
34
34
34
34



Welcome to The website

We want you to enjoy the time you spend here. As this is an gambling website, there are a
number of laws and regulations that regulate our activities. These rules are explained as clearly

as possible in these terms and conditions -> “The Rules”

Thank you for taking the time to learn about The website Rules. This is how we let you know
what you can and can’t do on The website, how we will use your personal information and how

we manage the website.

If you still have additional questions after reading them, please contact our customer service

support team via the chat icon located at the bottom right of the website.



1. The Basics

The Rules are a binding agreement between us and by clicking that you accept the Rules when
signing up and/or using the website and/or making a purchase through any payment method
and/or cash outing and/or accepting any Bonus you agree that you have read and accepted the

Rules and any amendments thereto. If you do not agree with the Rules, you should not register or

continue to use the website. Everything changes and we may change these Rules at any time. If the

Rules change, you will be notified by e-mail of your registration and will be your responsibility if you

want to continue playing or using The website digital platform.

2. Definitions

You will see the following terms used throughout the Rules:

"Bonus" or "Promo" or "Promotion" shall cover all promotional offers that gift a tangible reward,

including but not limited to: sign up bonus, diamonds, happy hour bonuses, roulette spins, draw

tickets, and XP Points and any other promotional offer. We can remove or add a bonus and/or promo

to the website at any time.

"Games" are every game platform offered in our website, which may include Fishing, Shooting,

Casino, Slots, Keno, Poker, Blacklack, Racing tables). "Game" can mean any one of them. We can

remove or add Games to the website at any time.

"Rules" are these terms and conditions and rules which you agree to when using the website.

"You" is you using the website. "Your" has its usual meaning in relation to you.

"Your Account" is your player account on the website.

3. Who can play

To sign up, you must be:

1) Over 21 years of age or above the legal age for gambling in the country you are playing from.

2) An actual person. You cannot be a company or other legal entity.



3) Signing up and/or playing the Games for yourself and in a non-professional capacity or on
behalf of someone else.

4) Legally allowed to play Games on the website.

4. General Rules

Age and verification

We reserve the right to request proof of age and perform checks in order to verify information
provided by you. If you are found to be under 21, we will take steps necessary to prevent you making

further use of the website, including voiding and/or retaining deposits, winnings, and/or bonuses.

Other forms of verification

We are under a strict duty as a gambling operator, in accordance with various laws and regulations,

to ensure that you are who you claim to be and that the funds that you use to play are your funds.

By accepting these terms and conditions you agree that we can check who you claim to be. We may
therefore perform third party searches at any time against your name, compare the personal
information you have provided or we otherwise hold against other databases and make such
enquiries and request such information and documents (screenshot of your ID, a picture of yourself
holding your ID, a copy of your passport, utility bills, bank statements, or any other documents
evidencing your source of funds as may be necessary) as we require to validate your account and the

funds being used to play in that account.

Failure to provide any information asked of you to enable us to comply with our obligation will result

in:

1) Your account being restricted or closed without any further notice;
2) Your funds, winnings, diamonds, XP points, spins, draw tickets and/or any other bonus being
confiscated;

3) Account termination.



Privacy

You should be aware that acceptance of the Rules includes full acceptance of the following terms of

our Privacy Statement:

1) It is your responsibility to ensure that you maintain the confidentiality of your details (e.g.,
email, password, username, or other credentials). You are also responsible for securing any
linked email address, personal computer, or other device on which your player account is
accessible. If you share them, even unintentionally, you are responsible for any abuse or
mi f r n

2) If You are concerned that your credentials have been disclosed to a third party It is suggested
for your password to be changed by clicking on the “Reset Password”.

3) You must keep your registration information and account details up to date at all times. If
you realize that the information provided at registration or on your account is incorrect, you
must tell us immediately or immediately amend your information.

4) You consent to being automatically subscribed to receive all important information and
updates regarding your use of our website via email. This includes, but is not limited to,
account notifications, security alerts, changes to our terms of service or privacy policy, and
any other critical communications related to your account and use of the website.

5) You agree that we may also share your information with other people or businesses, in line
with our Privacy Policy, in order to carry out our business and deliver the website to you
and/or to check that you are who you say you are and for any verification procedures that we
require.

6) It is strictly prohibited to play on the behalf of an employer, perhaps being funded by the
employer or playing according to a strategy provided by the employer. Gold Farms are
considered to be sweatshops consisting of 'human bots' and are prohibited for similar

reasons.

Players must not share their account, under any circumstances, with any other person as this would
tantamount to 'Multiple Account Abuse'. It is thus prohibited for any player to gain an advantage by
sharing accounts to disguise their playing style, or by 'handing off' tournaments to another player
half-way through. Accordingly, a player may not use any account other than their own, keep their
credentials (alias, password, and any other information used to access the player’s account) secret

and not reveal them to any other person.



Liability

You enter the website and participate in the Games at your own risk. The website and the Games are

provided ‘as is’. The only promises we make in relation to the website are detailed in these rules. We

do not warrant (in simple language, we do not legally promise) that:

1) The software or the website is fit for purpose and free from errors.

2) The website and/or Games will be accessible without interruptions.

3) Internet connection on any devices is your responsibility.

4) Device correct operation is your responsibility.

We do everything we can to not have any technical foul ups but this isn’t always possible. You agree

that:

1) We, our suppliers and / or licensors are not liable for any downtime, server disruptions,

lagging, or any technical or political disturbance to game play.

2) We, our suppliers and / or licensors accept no liability for any damages or losses which are

deemed or alleged to have arisen out of or in connection with the website or its content,

including and without limitation to:

Delays or interruptions in operation or transmission.
Loss or corruption of data.

Communication or line failure.

Any website or content misuse.

Any errors or omissions in content.

In the event that the game is aborted due to a system failure, we shall not be liable for a refund of

the wagered amount or for any losses incurred during gameplay.

We shall not be liable for anything, this includes any loss, costs, expenses or damages, whether

direct, indirect, special, consequential, incidental or otherwise arising in relation to your use of the

website or your participation in the Games, that is not a direct result of wrongful or negligent acts on

our part.

You hereby agree to the Rules and use of the website or participation in the Games. If you don’t

agree to this, you should not use the website.



Other Potential Actions

These are the potential actions we may take:

1)

2)

3)

4)

5)

6)

7)

8)

We can suspend or close your account for any breach or suspected breach of this Agreement
or other valid reason. Upon closure of your account, the available balance in your account
will be paid to you unless there is a reason for such funds to be withheld.

We do not issue refunds except for in exceptional circumstances. This is solely at our
discretion.

If you are found to be using the website in any way for which it is not intended, to be fun and
recreational, we will adjust your account to remove any money gained from such activity and
the account may be permanently closed.

We do not give credit, outside of bonuses or campaigns as permitted according to law. Any
balance on your account will not bear interest. We will not be treated as a financial
institution.

In case we suspect that a game’s or promotion’s intended spirit is abused, we reserve the
right to suspend or cancel entirely your access to the game in question or confiscate those
funds obtained. Should we find it necessary, we may also close your account with immediate
effect. where your account has been terminated, We shall not be liable for any losses up to
the point the account was closed, nor will we consider any refunds on balances remaining on
the account. ‘Abuse’ is defined as but not limited to software-aided play on multiple games
concurrently to generate more rounds of a game that could not be done naturally by a
human player playing alone. Also the practice of ‘cherry-picking’ games with ‘value’ jackpots,
to the rank exclusion of all other games, will be considered an abuse of the spirit in which
the jackpot is intended. In all cases where abuse has been proven beyond a reasonable
doubt, we retain the right to confiscate all of the winnings and any balance remaining on the
account.

All transactions will be monitored and/or reviewed to prevent money laundering according
to the relevant Anti-Money Laundering regulations.

In case of any violation of the Rules, We reserve the right to seize all of the funds in the
player’s account, including deposit money, and to reverse any withdrawals that may be
pending. This includes but is not limited to, obtaining funds fraudulently, cheating, abusing
and unethical play.

We offer fair, open and transparent progressive Games for players who use its services for

entertainment purposes only.



Non-compliance, penalties and termination

If we suspect that you have breached these Rules, we have the right to lock, refuse to open and/or
permanently close the player’s account at our discretion and without prior notice. This is done with
the aim of stopping fraudulently obtained funds from being withdrawn, performing investigations
and for any other reason we deem it fit. We may also withhold any money in your account (including

the deposit) and set off any money or damages due to us against the money in your account.

We also have the right to freeze or terminate Your Account or cancel any stakes if:

1) We suspect that you are engaged in illegal or fraudulent activities.

2) You are having problems with creditors or otherwise which are detrimental to our business.

3) If we find there is more than one account registered under your name.

4) If you try to open any other account, on top of your first account.

5) if we find the information given at the time of registration to be incorrect.

6) If you fail to pass any personal identification verification procedures.

7) If we suspect that you are involved in illegal or fraudulent activities relating to your use of
the website (or a third party's use of the website) or are in trouble with creditors or are

involved in any other behavior detrimental to the website.

You can close your account at any time only by contacting support directly in the website chat.

When you want to close your account:

1) You must contact support and specifically request for the closing of your account.

2) You must explain the reason for closing your account.

3) The support team will check your request and close your account.

Responsible gaming

It is prohibited for anybody with a gambling problem to sign up for an account or play under any
circumstances. If a player discovers that s/he has a gambling problem, s/he is required to inform us
and cease play immediately. If you need some help to overcome such addiction, kindly follow this

link which will redirect you to our responsible gaming organization.
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Play

Simply go to your dashboard to find all registered games, if you haven’t registered to any of them yet

you can select them on the “Add new game” bar section.

You must always play the Games on the website in line with these Rules and any special Rules that

apply to Games offered on the website:

1)
2)

3)

4)

5)

6)

7)

8)

You may play any game on the website, as long as you have enough money on your balance.
It’s required that you play enough games to cash out. This means that you must play both
deposits and bonus you get on your deposit plus any other bonus you have received with
your deposit, exchanged on the marketplace as well as those bonus you have won on any
draw.

You are not allowed to transfer or receive funds from one account to another and /or to
transfer, sell or buy accounts. This does not only apply to your The website but as to any
game that allows you to transfer or receive funds from one account to another and/or to
transfer, sell or buy accounts.

You cannot use any technical error or vulnerability to your advantage. We will be entitled to
cancel and reclaim all winnings gained in this manner.

You will not be involved in any fraudulent, collusive, fixing or other unlawful activity in
relation to your (or third party) use of the website. You shall not use any software assisted
methods or techniques or hardware devices in aid of your participation in the Games on the
website.

We do not accept responsibility for any liability for connection failures caused by players
equipment or internet service. We are not liable for the incorrect use of the website, only
the actual version of the app should be used. In particular cases we will remedy the problem
with previous evidence and investigation.

You agree that all purchases/cash out made to/from your player account, are effected
to/from bank account/s, debit/credit card/s or any other payment options available, which
belong solely to you and are in your name and that you are not using funds originating from
any criminal, fraudulent or other unauthorized means or activities.

All winnings and/or bonuses associated with a deposit may be cashed out, provided that the

player has met the necessary playthrough requirements.
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5. How to play

Registration

1) Click on the "Sign Up" button.

2) Accurately complete the registration form.

3) Click on the "Sign up" button to confirm that the registration information in the form is the
correct information and that you agree to the Rules.

4) You will then have to verify your email address by clicking on the link received in your
registration email inbox.

5) You can now log-in using your registered log-in details.
Purchase
When you are ready to play, you need to deposit money into your account. You do this by:
1) Clicking on "Purchase" on the website;
2) Selecting Your payment method;
3) Completing the information required for that payment method;

4) Validating that information is accurate and clicking on "Pay".

Information about available payment methods can be found in the "Purchase" button on the website

The minimum and maximum to deposit varies on the payment method selected:

- Apple Pay/Google Pay Minimum $10 - Maximum $750
=> Credit/Debit Card: Minimum $10 - Maximum $750

*There’s a charge of a 9% transaction fee.

Applicable fees may change at any time.
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https://playplayplay.online/sign-up

Purchase Rules

The payment methods made available to you, the average processing times and applicable service

fees, all can be found while purchasing on our website.

When choosing a payment method you agree to the terms of that payment method and agree to any
charges or service fees that apply on the deposits you make through such payment methods, and
that the payment method is valid and that the payment account or card belongs to you and you have

the right to use the payment method.

There could be cases where deposits may be charged double, in said cases if the deposit does not

reach our side, then it is probable that it will be refunded to your card or any other payment method

you used to deposit. Do keep in mind that the estimated time of when it will appear on your account

varies depending solely on your bank.

Deposits

We accept payments: Visa, MasterCard, Apple Pay, Google Pay. All funds are settled in USD value.

We do not accept cash directly or cash delivered to any payment solution provider.

Cash Out

The amounts to cash out are variable and may change at any time.

=> ACH cashouts: minimum is $100 and maximum is Unlimited

Notices for cash outs will be made on the website and/or Telegram/ WhatsApp channels.

You agree that funds in Your Account must only be used for playing the Games found on the website.

If you request a cash out without turning over an amount that is equal or more than the amount

deposited we may require you to make a turnover of the full or part of the previous deposit/s made

and/or charge a fee on the cash out requested. This will be done in line with our internal security

processes and procedures. We can reject a cash out request if we suspect that funds are being

withdrawn for any fraudulent or money laundering reasons.
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https://t.me/PlayPlayPlayGROUP
https://whatsapp.com/channel/0029VamlQbuFSAt7Va4CPF0V

To Cashout you must have played enough games to match the amount of your last deposit +
bonus.For example, if you deposited $10 and get a bonus of $2, you must play at least $12 worth of

games before you can Cashout.

Prior to accepting a cash out we may request that you provide legal identification for example
certified copies of passports, ID cards or other such documentation as we feel is required in the
circumstances. We may also carry out phone verification, face verification or other such verification

as is required to ensure that you are who you say you are.

All cash outs can be done through the different payment methods, unless we decide otherwise or are
unable to do so. If you deposit using a number of payment methods, we reserve the right to split
your withdrawal across such payment methods and process each part through the respective

payment method at our discretion.

Both deposits and bonuses received must be wagered on the available games before they can be
cashed out. You cannot withdraw these funds directly without meeting the specified playthrough
requirements. Once these requirements are met, you may request the withdrawal of the
corresponding funds. Playthrough requirements vary by promotion and will be detailed in the
respective terms and conditions. Additionally, bonuses awarded during gameplay must also be
wagered and cannot be redeemed directly. Any attempt to withdraw the deposit and bonus without

fulfilling these conditions will result in the denial of the withdrawal request.

Cancellation of a cash out (whether this was made by you or us) does not entitle you to any
compensation should you choose to play with the funds in Your Account before any cash out is

completed.

We reserve the right to charge a reasonable administrative fee in the event that you proceed with
more than 25 approved cash out requests during one (1) calendar month. The reasonable
administrative fee shall be 2% of the transaction value but no less than $5.00 american dollars or
currency equivalent. It shall be charged on each withdrawal following the 25th withdrawal within

each given month.

Non-compliance with these policies may result in account suspension or other appropriate measures

as determined by the company.
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Balance

When the outcome of a Game you take part in is determined, or when we confirm the result of an
event, any winnings will be made available to you on your Account after you stop using the gaming

platform and then decide to update the balance on your profiles dashboard.

If we mistakenly credit Your Account with winnings that do not belong to you for any reason, these
will be taken back from Your Account. If you have withdrawn these winnings before we become
aware of this error, you must immediately inform us and will be required to pay this back. If you do

not we will take all legal action available to us to recover this debt.

Chargebacks

If a chargeback on a card or depositing method you have used is requested by the payment method

provider, we may take the following steps:

1) We may freeze or block your account.

2) We may take any such action as we are entitled to by law.

3) A chargeback notice may be issued and sent to you, using your registration details.

4) We will use the same payment method as chosen by you when placing a deposit in order to

issue the chargeback.

Bonuses

Any Bonus is only available per person, family, household, address, e-mail address, credit card
number, bank account, telephone number, computer/device and / or IP address. Bonus can vary,

change or be available again every 24 hours, depending on your gaming hierarchy or randomly.

Some bonuses must be manually activated. Unless stated otherwise you can do this after logging into
your account and depositing the amount required to access the Bonus. Such Bonuses can only be
activated when real money is available in your account. If you play with any of your deposited funds

prior to claiming the Bonus, lost funds cannot be used to activate the Bonus.
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All Bonuses have a wagering requirement that needs to be completed within a given time frame
before any potential winnings and/or bonuses can be added or be withdrawn. The Wagering
Requirements differ depending on the bonus (exchanges on the marketplace). Failure to meet the
required wagering requirements and/or forfeit of an active Bonus for any reason may result in the
forfeit of all winnings attained throughout the wagering process of the Bonus. Any attempt to
withdraw any funds or cash out prior to the complete fulfillment of the Bonus wagering requirement,

may result in the Bonus and any winnings attained being forfeited.

Any evidence or reasonable suspicion that any of the platforms where or are being corrupted will be

investigated and all funds will be placed on hold until the investigation is completed.

We have the right to refuse any player a Bonus or Promo or we may alter the Bonus (including

cancellation), if we believe that:

1) The Bonus is being abused (our definition of abuse includes but is not limited to a player
making use of promotional offers given by our website or a game without ever risking their
own funds).

2) Technical issues have occurred in relation to the Bonus.

3) Scam behaviour (This includes but not limited to a player starting multiple accounts under
different names and/or their own name and/or different email addresses,

4) The Bonus is, for any reason, not able to be conducted as planned.

We offer promotions in good faith to players who use our services for entertainment purposes. We
reserve the right to cancel or remove a player’s access to these games in the case of suspected abuse
of this offer and also, should we deem so necessary, terminate the offender’s account with
immediate effect. In the case of an offender’s account being closed, we will not be liable to refund
any losses made by a player on any games or to refund any balances on the players account. 'Abuse’
includes but is not limited to using software and/or opening multiple accounts in order to gain an
unfair advantage on a Bonus. In all cases of abuse, we retain the right to withhold all winnings and

any balances remaining on your account.

Therefore: If we notice that a bonus is being abused and/or the bonus terms are being breached, we

may take the following actions against such abusers:
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® Revoke and / or cancel any bonuses and bonus winnings that we regard may have been
redeemed by misuse of the system.
e Players found to be abusing bonus offers may be barred from receiving further bonuses.

e Abusing player accounts may be terminated.

A list of what may be deemed abuse may include but is not limited to:

e Using more than one account.

e Equal, zero or low margin bets.

e Wagering bonuses when there was no deposit involved.

e Collusion

e Manipulation of software, exploitation of loopholes or other technical forms of abuse or
other behavior which amounts to deliberate cheating,

e Masking IP address or using a VPN.

e Abusing player accounts may be terminated.

All Bonuses are intended for recreational players and/or as tokens of appreciation to our customers

and we therefore reserve the right to restrict eligibility to participate in all or part of any Bonus.

You confirm and agree that jackpots and/or any other bonus can only be won during real
money/deposit play. If a jackpot is won by any other bonus given by any of the games (wheel

spin), the probability of cashing it out is null.

11.14 Irregular Play

At any time, we may decide to review all records and play transactions and / or to monitor your use
of any Bonus or Bonuses. If Irregular play is suspected, we reserve the right to disqualify you from
any Bonus or other form of promotion and / or withhold all deposits and / or winnings and / or close
Your Account. Irregular play is considered bonus abuse and/or any other type of misuse of the
website’s bonuses and is not permitted on the website. Irregular play can include (but is not limited
to), colluding, low margin betting, equal betting, zero risk bets or hedge betting. These are
considered Irregular Play when done purposely to exploit bonuses, in addition the following types of

play are considered irregular play:
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e Increasing the balance and then changing Your gaming pattern significantly to complete any
wagering requirements of any Bonus.

e Using any system on any game of chance, and / or;

e Using the "Double-Up" or gamble feature within a game to increase win values.

e Increasing your balance after placing high value bets and thereafter proceeding to place bets
of less than half of the prior bet value, in order to meet bonus wagering requirements;

e Wagering on Games that do not contribute towards wagering requirements or games with a
0% wagering weight applied to them as specified in the specific bonus landing page terms;

e Wagering on games with bonus money to build up value, lose the bonus and then cash out
on the built up value with a secondary deposit.

e Any attempt to gain an unfair advantage over other players, whether specifically prohibited
by the rules or not, due to a loophole or due to unintended software characteristics is still

prohibited.

Crazy Happy Hour

At any time of the day, surprise bonuses will be enabled with every deposit sent.

The Crazy Happy Hour is only given and added at the time it is enabled.

These bonuses can be given as diamonds (digital money), roulette spins, XP points, draw tickets,

credits, and more. The type of bonus added is randomly selected by our system and

Daily Bonus

You will get a bonus on your first deposit of the day. The amount added is based on the deposit sent.

This bonus will be added as diamonds on the platform.

Match Bonus

Any "Match Bonus” is only available to new customers who start an account on the website and who
have never held an account on the website before, have never received a welcome offer of any kind
and who are invited to take part in a welcome offer by virtue of it being specifically offered to them

when they register on the website. The Match Bonus is awarded in the form of diamonds (up to $30).

18



To receive this bonus, a deposit must be made (the amount received is in accordance with the

deposit sent).

Complaints

Our aim is to give the best customer experience in the industry, therefore we hope that you should
have no complaints. However, if you have any complaints about the Service(s), please contact the
Customer Services department in the first instance by chatting with our 24/7 customer service. If
your complaint is not resolved by the customer service team you can escalate your complaint by
asking for the supervisor. We will endeavor to supply a final answer within 10 days of receipt of your
communication. Where the nature of the inquiry is such that more time is necessary to complete it,
such a period may be extended by a further ten days, You shall be informed within the first ten days

from the date of receipt of the complaint, should this period need to be extended.

In order for us to deal with your complaint quickly and efficiently, please provide us with clear
information about your identity as well as all relevant details giving rise to the issue. We will use best

efforts to promptly resolve a reported matter and reach an amicable settlement.

Any claim you might have regarding any transaction must be made within 30 days (calendar) after
the transaction, payment and/or settlement took place/should have taken place; otherwise we will
not consider the claim. Once a claim is received, we will review any queried or disputed transactions

and let you know the outcome. Our decision on this is final, in simple terms, what we say goes.

When you contact us, you will not make statements which:

e Are sexually explicit or grossly offensive.

e Use derogatory terms and/or incites hatred.

® Encourages or facilitates any illegal activities.

e Advertise, promote or otherwise relate to any other online entities including forums

® Are abusive, defamatory or otherwise harasses, threatens or causes distress or

inconvenience to our support agents.

We record or keep copies of all communications that you have with our support agents.
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You will not collude in any way through the chat rooms or through any other communication

channel.

If you breach any of the provisions relating to the chat facility, we may immediately close your

account.

20. Anti-money laundering reporting

As a gaming operator we need to comply with the Prevention of Money Laundering Act and any
associated Regulations. We shall check all transactions and report any suspicious transaction to the

relevant competent authorities.

If you become aware of any suspicious activity relating to any of the Games on the website, you must

report this to us immediately by contacting our customer support.

We may suspend, block or close your account and withhold funds, in accordance with the Prevention

of Money Laundering Act.

21. Intellectual property

21.1 We are the sole owner of the trademark 'The website' and the 'The website' logo. Any
unauthorized use of the 'The website' trademark and the 'The website' logo may result in

prosecution.

21.2 https://wysaro.com or any other subdomains is our uniform resource locator and no
unauthorized use may be made of this URL on any other website or digital platform without our prior
written consent. Links to the website and any of the pages therein may not be included in any other

website without our prior written consent.

21.3 We are the owner or the rightful licensee of the rights to the technology, software and business

systems used within the website.

21.4 You agree not to use any automatic or manual device to monitor our web pages or any content

therein. Any unauthorized use or reproduction may be prosecuted.
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22. Severability

If any provision of these Rules is held to be illegal or unenforceable, such provision shall be severed

from these Rules and all other provisions shall remain in force unaffected by such severance.

23. Entire agreement and admissibility

23.1 The Rules are the entire agreement between us with respect to this website and, except in the
case of fraud, overrule all prior communication and proposals, whether electronic, oral or written,

between us.

23.2 A printed version of these Rules and any notice given in electronic form shall be admissible in

judicial or administrative proceedings.

24. Assignment

We can assign or transfer this agreement. You cannot assign or transfer this agreement.

25. Subscription to Promotional Emails

You agree to receive promotional emails and other marketing communications from The website.
These communications may include newsletters, special offers, updates about new features or

services, and other promotional materials that we believe may be of interest to you.

26. Insolvency

We hold all customer funds in a separate account. You must be aware that these funds are not
protected in the case of insolvency and therefore in the event that we should go insolvent, your

funds may not be returned to you.

27. Applicable law, jurisdiction and language

27.1 These Rules are governed by Laws and the parties agree to be subject to courts. Excluded from
this choice of law are the mandatory consumer protection provisions of the country in which you

have your habitual residence.
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28. Reward System

28.1 When you successfully register on the website, you will automatically become part of our

Reward System.

Each time you purchase through the website, you will earn diamonds.

When you exchange a bonus - on the marketplace - this amount will be placed in the same Balance

as your deposits are added.

Your status level is determined by your XP. The more you purchase, the more XP you will accumulate.

28.5 Real Money

You can exchange your diamonds for real money. You earn diamonds by purchasing.

28.5.1 Exchange diamonds for real money

250 DIAMONDS > $10

e 625 DIAMONDS > $25

e 1250 DIAMONDS > $50
e 2500 DIAMONDS > $100
e 5000 DIAMONDS > $200

e 12500 DIAMONDS > $500

28.5.2 Discount

e 250 DIAMONDS > $10
e 563 DIAMONDS > $25

e 1063 DIAMONDS > $50
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e 2000 DIAMONDS > $100
e 3750 DIAMONDS > $200

e 8750 DIAMONDS > $500

28.6 Hierarchy

The higher member level, the more benefits You will receive.

The website has the right to withhold or amend the promotion at any time without prior warning.

The member levels are as follows:

28.6.1 New

e XP Range: 0 XP to 10,000 XP
e 1 spin per day: Awarded only after your first purchase of the day.
e 5 diamonds: Awarded once per day with your first purchase in addition to the diamonds

earned from the purchase.

28.6.2 Bronze

e XP Range: 10,001 XP to 100,000 XP.

® 2 spins per day.

e 10 diamonds with your first purchase each day.

e +50 XP daily for purchases over $10

e 1 Weekly Draw ticket for every $1000 in purchases.

e 1 Monthly Draw ticket for every $2000 in purchases.

28.6.3 Silver

e XP Range: 10,0001 XP to 250,000 XP

e 3 spins per day.
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e 25 diamonds: Awarded once per day with your first purchase, in addition to the diamonds
earned from the purchase.

e +100 XP daily as long as you’ve made a purchase greater than $10.

e 1 Weekly Draw ticket: Earn a ticket every time you reach $800 in purchases (purchase only)
during the week. You can earn more than one, each at $800 intervals.

e 1 Monthly Draw ticket: Earn a ticket every time you reach $1,600 in purchases (purchase

only) during the month. You can earn more than one, each at $1,600 intervals.

28.6.4 Gol

e XP Range: 250,001 XP to 500,000 XP

e 4 spins per day.

e 50 diamonds: Awarded once per day with your first purchase, in addition to the diamonds
earned from the purchase.

e +250 XP daily as long as you’ve made a purchase greater than $10.

e 1 Weekly Draw ticket: Earn a ticket every time you reach $600 in purchases (purchase only)
during the week. You can earn more than one, each at $600 intervals.

e 1 Monthly Draw ticket: Earn a ticket every time you reach $1,400 in purchases (purchase

only) during the month. You can earn more than one, each at $1,400 intervals.

28.6.5 Platinum

XP Range: over 500,001 XP

e 5spins per day.

e 100 diamonds: Awarded once per day with your first purchase, in addition to the diamonds
earned from the purchase.

e 1 Weekly Draw ticket: Earn a ticket every time you reach $400 in purchases (purchase only)

during the week. You can earn more than one, each at $400 intervals.

1 Monthly Draw ticket: Earn a ticket every time you reach $1,200 in purchases (purchase

only) during the month. You can earn more than one, each at $1,200 intervals.

28.7. Experience Points

The website has the right to withhold or amend the promotion at any time without prior warning.
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You increase your hierarchical status and move to the next level each time you earn XP. You can also

exchange your diamonds into XP with the following rates:

28.7.1 Exchange diamonds for XP (Experience Points)

25 DIAMONDS > 250 XP
e 50 DIAMONDS > 500 XP
e 100 DIAMONDS > 1000 XP
e 250 DIAMONDS > 2500 XP
e 500 DIAMONDS > 5000 XP

1000 DIAMONDS > 10000 XP

Discount

25 DIAMONDS > 250 XP

e 45 DIAMONDS > 500 XP

e 35 DIAMONDS > 1000 XP

e 200 DIAMONDS > 2500 XP
e 375 DIAMONDS > 5000 XP
e 700 DIAMONDS > 10000 XP

28. Draw Tickets

The website has the right to withhold or amend the promotion at any time without prior warning.

28.8.1 Weekly Draw

o Every Monday at 8:00 PM Central Time.

o Every participant who obtained a Weekly Draw Ticket through spins or buying it in
the marketplace is eligible to participate in this draw.

O  Prizes: Five (5) $100 prizes.

O Prizes are delivered as diamonds that can be exchanged on the Marketplace.
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28.8.1.2 Exchange diamonds for weekly draw tickets

25 DIAMONDS > 1 TICKET

75 DIAMONDS > 3 TICKETS
125 DIAMONDS > 5 TICKETS
250 DIAMONDS > 10 TICKETS
625 DIAMONDS > 25 TICKETS
1250 DIAMONDS > 50 TICKETS

28.8.1.3 Discount on Weekly Draw Tickets

25 DIAMONDS > 1 TICKET

68 DIAMONDS > 3 TICKETS
106 DIAMONDS > 5 TICKETS
200 DIAMONDS > 10 TICKETS
469 DIAMONDS > 25 TICKETS
875 DIAMONDS > 50 TICKETS

28.8.2 Monthly Draw

28.8.2.1 Exchange diamonds for Monthly Draw Tickets

Every 1st of the month at 10:00 PM Central Time.

Every participant who obtained a Monthly Draw Ticket through spins or buying it in

the marketplace is eligible to participate in this draw.

Prizes: Five (5) $500 prizes.

Prizes are delivered as diamonds that can be exchanged on the Marketplace.

50 DIAMONDS > 1 TICKET

150 DIAMONDS > 3 TICKETS
250 DIAMONDS > 5 TICKETS
500 DIAMONDS > 10 TICKETS
1250 DIAMONDS > 25 TICKETS
2500 DIAMONDS > 50 TICKETS

28.8.1.3 Discount on Monthly Draw Tickets

50 DIAMONDS > 1 TICKET
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e 135 DIAMONDS > 3 TICKETS

e 213 DIAMONDS > 5 TICKETS

e 400 DIAMONDS > 10 TICKETS
e 938 DIAMONDS > 25 TICKETS
e 1750 DIAMONDS > 50 TICKETS

28.9 Spins

Every time you get a spin, you have the chance to win one of the available prizes. You can also

exchange your diamonds into spins with the following rates:

28.9.1 Diamonds for spins

25 DIAMONDS > 1 SPIN

75 DIAMONDS > 3 SPINS
125 DIAMONDS > 5 SPINS
250 DIAMONDS > 10 SPINS
625 DIAMONDS > 25 SPINS
1250 DIAMONDS > 50 SPINS

28.9.2 Discount

68 DIAMONDS > 3 SPINS
106 DIAMONDS > 5 SPINS
200 DIAMONDS > 10 SPINS
469 DIAMONDS > 25 SPINS
875 DIAMONDS > 50 SPINS

28.9.3 Prizes

DIAMONDS X 100
DIAMONDS X 250
DIAMONDS X 500
DIAMONDS X 1000

WEEKLY DRAW TICKET X 1
WEEKLY DRAW TICKET X 3
MONTHLY DRAW TICKET X 1
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e MONTHLY DRAW TICKET X 3

e 500 XP

e 1000 XP
e 2500 XP
e 5000 XP

28.9 The points you earn are yours and are non-transferable to others.

28.10 All necessary information regarding the number of earned points and available points are

shown in "My Games".

28.11 The website has the right to withhold or amend the promotion at any time without prior

warning.

28.12 The website reserves the right to change the Rules including the rules for The website Rewards

Program at any time.

Appendix

No Bots/Artificial Intelligence

You must not use bot software or artificial intelligence, whether commercially obtained or privately
developed, when playing any of our games. 'Bots' are software programs or other devices which
interfere with the game, which need little or no human action. Bots may use rules or artificial
intelligence to make playing decisions. We will actively look for such software on the player’s
machine subject to the player’s consent. Consent will also establish that the player will not interfere
with any of the detection mechanisms. This clause applies regardless of whether the bot is actually

used in conjunction with the games or otherwise.

No Prohibited Software

Other types of software are also prohibited, these include but are not limited to software which:

1) Gives you any sort of unfair advantage.

2) Shares hole cards among players or assists collusion or cheating in any way.
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3) Utilizes a database of hands or player profiles which is shared between players.

4) Reduces or eliminates the need for a human to make decisions (for example, tools which
automatically fold specific starting hands).

5) Is designed to datamine (i.e. gather hands or player profiles from the game client beyond
which the player has observed from their own play) for any purpose whether personal or
commercial. This also applies to any data which has been obtained by datamining, whether
the data was obtained by the player themselves or by anyone else. You are furthermore
prohibited from sharing any legitimately gathered data with other players.

6) Provides real-time advice on the action to take during play (including ICM analysis tools)

7) Attempts to block any of our fraud and cheating detection mechanisms.

No Collusion

It is prohibited for players to act as a team, with or without prior explicit agreement, to the actual or

possible detriment of other players in the game. You must:

e Always play in your own best interests

o Not work together with another player to gain an advantage

e Not 'soft play' against friends — i.e. You must play against friends with the same
technique/tactics used with people you are not acquainted with

® Not 'chip dump' — i.e. you must not intentionally lose hands or manipulate the gameplay in
order to transfer funds to any other player

® Not share card information with any other player

e Not play in the same game or any player in which they have a financial interest - i.e. they
should not play in the same games as anyone with whom they have a staking, swap, profit
sharing or bankroll sharing agreement;

e Not encourage any other player to collude.
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Game Specific Rules

The Rules included in this section relate to specific Games or platforms. We sometimes use Games
provided by other companies and they ask us to include these rules in our own Rules. There are
sometimes Rules which are so specific to a Game, by playing any of the Games you will be agreeing

to these Game Rules.

This software is designed solely for the amusement and entertainment of the players. By continuing

to play, You acknowledge and agree to the following:

1) You are 21 years of age.

2) You agree that neither the Distributor or Manufacturer of the Software have any liability
related to the Software including the redemption of any voucher related to game play.

3) You agree that neither the Distributor or the Manufacturer will be liable to you for any loss
or damage incurred by you, whether direct, indirect, incidental, special, exemplary or
consequential.

4) The Distributor, Manufacturer and Retail Operator make no Representations or Warranties,
express or implied, regarding the Software or game play. Please Play Responsibly.

5) We notice there are pirated copies which cause property losses to players.
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